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PHOTO CAPTION (L-R): Ulster Insurance Services’ Commercial Lines (C/L) Customer Care Team: FRONT ROW
(L-R) - Lela Bleau, CISR - C/L Acct Mgr, Debra Warren - Sr C/L Acct Mgr and Lisa Hammill - C/L Acct Mgr; BACK
ROW (L-R) - Dianna Carchidi - C/L Acct Associate, Margaret Phelan, CISR - C/L Specialist, Gail Yonnetti, CISR -
Sr C/L Acct Mgr, Stephen J. Prosser, AAl, AIS - Agency Coordinator, Judy Moore - Sr C/L Acct Mgr,
Jean Breitenstein - Sr C/L Acct Specialist and Kimberly Whelan, CISR - C/L Acct Mgr

ULSTER INSURANCE SERVICES RECEIVES RECOGNITION
FROM HARLEYSVILLE INSURANCE

Ulster Insurance Services, Inc., a subsidiary of Ulster Savings Bank, was recently recognized as
a “Preferred Partner” by Harleysville Insurance, a leading regional insurance provider
specializing in property/casualty insurance coverage for businesses both small and large.

“We're very honored to be recognized by Harleysville, a leader in business insurance,” said
Gerald M. Brown, SVP/Insurance at Ulster Savings Bank. “Our Commercial Lines Customer
Care Team provides superior customer service to our business clients and this designation
reflects their commitment to excellence.”

Ulster Insurance Services’ volume of business, continued growth and profitable results were key
factors in qualifying for this prestigious designation. They will receive additional benefits from
Harleysville that are exclusive to “Preferred Partner” agencies. This enhanced relationship will
provide Ulster Insurance Services’' customers with greater access to Harleysville insurance
products and services.

For more information about products and services available from Ulster Insurance Services,
please contact them at (845) 338-6000 or online at www.ulstersavings.com.



